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Dear Michael,

First of all, let me take a moment to thank you for your devotion and commitment. I am
sure you are aware how I feel about the Realtor-Builder relationship and that I must have
been one of your hardest customers to convince. I have to say you meet and exceeded
my expectations. 1 have been in the building business for 30 years and can honestly say
you're the hardest working selling agent I have done business with, I stress selling agent
because yes you had the listing but unlike all your competitors you actually worked daily
to the point of pestering me trying to sell our beautiful Paradise Valley spec home. This
is the reason it sold so rapidly. It would have sold as the market became aware of it
because it is such a fabulous home but you and the effort you put forth had it sold before
the word even got out. [ will be providing you with plans of our newly designed P.V.
home very soon. Be warned now [ know how good you are I will always expect this kind
of service! Honestly, 1 look forward to many years of doing business together. Irom one
hard assed Builder please accept my sincere THANK YOU!

Sincerely,

Tony Nace
President Kyan Builders




